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Adapting Technology ( Changing Lives

	Job Title:

Ergonomic Assessor 
	Reporting to:

AT Team Leader 

	Location:

TBC
	Department:

Service Delivery / Assessment Services

	HR Informed: 

Yes - Approved
	Days Per Week: 
 5

 

	Employee Type: To Be Decided
	Hours Per Day : 7

	Salary Range: 18,500 – 25,000 Subject to Experience
	

	Job Purpose 
The Ergonomic Assessor will be part of the Assessment Services Team within AbilityNets Service Delivery Function. Focusing primarily but not solely on Ergonomic Assessments, there will be a degree of cross functionality to the role with the job holder also carrying out AT assessments. 

The Ergonomic Assessor will assist clients to retain their employees who have specific health conditions and/or disabilities and require specialist equipment and/or adaptations to the work environment. 
They will carry out Access to Work Ergonomic Assessments in the workplace, in a variety of environments. They will research solutions to help overcome work-related needs as a result of health condition or disability then provide a written report on issues and recommend solutions such as equipment, training and disability awareness to enable individuals to overcome their barriers to work. 
The role provides information and support to individuals with any type of disability, of any age, and in any life situation, as well as to professionals and support organisations.
The primary purpose of this role is to deliver Ergonomic (and over time with training technical) assessments. The role will deliver other services including, consultancy, training and personal installations as required.
Accountabilities

· Assess the needs of individuals by undertaking ergonomic workplace assessments in a variety of environments, usually the workplace but from time to time may be conducted at an AbilityNet centre, at clients homes or educational establishment. 
· Observing the client in the workplace to gain an understanding of the nature of the work involved

· Carrying out ergonomic assessments and health and safety checks on the clients’ place of work

· Documenting all details regarding the client’s medical condition, work tasks and working environment, including workstation layout.

· Identifying special aids/equipment, effective working practices and training required through the application of ergonomics, to enable the customer to maximise their capacity. 

· Advising on work organisation issues and physical changes required to the work premises

· Provide confidential reports with recommendations for individuals, medical, rehabilitation, educational, legal or other advisors, with details of associated cost. Provide consultancy services on practical and strategic steps to support implementation of Work Place adaptations in a variety of organisations 

· Maintain a wide general knowledge of developments in the Ergonomic Field and products associated with technology and disability, and share this with other members of the team.

· Provide training on equipment where required.

· The opportunity to undertake any other project based work that is relevant to the role.

Candidate Knowledge 
· Physiotherapy, Occupational Health and/or Ergonomic qualification ie (Bsc recognised by the Ergonomics Society)
· Proven experience of ergonomic/medical assessments with the emphasis on musculoskeletal conditions.

· Interest in occupational ergonomics.
· Able to take a holistic approach to finding solutions for both the client and the employer. 
· Full understanding of the Health and Safety at Work Regulations 1992 including the, Display Screen Equipment Work.

· For Non Graduate Roles experience of Access to Work is useful/preferable.

· Strong working knowledge of Microsoft Office. ICT skills at least equivalent to ECDL
· Strong working knowledge of installing and using PC hardware and software, 
· Ability to learn to use new hardware and software products 
Candidate Skills:
· Ability to manage own workload and prioritise as required.
· Ability to understand technical concepts 
· An interest in peoples behavior in different situations
· A systematic approach to studying people in their work environment and producing research.
· Excellent communication skills with people across all life and work settings, regardless of age, ability or disability
· Excellent communication both face to face and by phone.
· Excellent written skills 
· Need to demonstrate the ability to explain technical details to suit the needs of the client.
Person Specification:
· A proven track of delivering ergonomic assessments 2+ years experience (for Non Graduate Positions)
· A proven track record in a similar assessment / consultant role is desirable 2+ years
· Self motivated individual with interest in working in the disability / IT  / H&S Field
· Be available to travel within the UK (sometimes extensively) / Europe including nights away from home
· Confident / Presentable individual who can represent AbilityNet in a positive manner to our clients
· Able to display calmness, patience and sensitivity under pressure

· Willingness to extend themselves beyond their normal duties when required to take on additional practical tasks or responsibilities

· Willingness to embrace changes in technologies and working practices
· Full Clean Driving License Required
· Own Car suitable for business purposes required.


